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Preamble

The European Council held in Lisbon gave Europe an ambitious goal: becoming the most competitive and dynamic knowledge-based economy in the world, able to develop a sustainable economic growth along with a quantitative and qualitative improvement of employment and a better social cohesion.

In this context, the Commission adopted its strategy for the Internal Market of services whose aim is to ensure that service providers can exercise as easily throughout Europe as they do within each Member State. On 13 January 2004, the Commission presented its framework directive proposal on services, aiming to facilitate the freedom of establishment and the free movement of services. Regarding more particularly regulated professions, it does not hinder but completes the directive on the recognition of professional qualifications as it deals with issues distinct from those relating to qualifications. It is based on a combination of the principle of the country of origin with derogations and harmonisation, administrative cooperation and encouragement to voluntary measures in the sectors concerned, such as regulated professions, in order to adopt conduct codes and quality charters at Community level.

In this context, regulated professions have a very important role to play because they fully participate in the promotion and the realisation of a genuine Internal Market of services. But as crossborder activities within the Union tend to increase, it becomes more and more crucial to obtain a “rapprochement” of the rules of exercise of regulated professions at the European level. Indeed, it is essential that professionals agree at Community level to establish a base of common rules and criterias in order to build up a relationship of mutual trust between the citizen, the professional and the authorities. This would favour the valorisation of the quality of services as well as their specificities, and improve the image of their profession throughout Europe

The development of such initiatives would allow at the same time to promote the circulation of the service provider who would benefit from a precise regulatory framework, known beforehand, but also the freedom of choice for the customer who would in complete trust purchase services from the provider of his/her choice, even if he/she is established in another Member State. Therefore the directive proposal on services calls on the different regulated professions in favour of the elaboration of voluntary measures and common codes of deontology and professional practice within the codes of conduct and the quality charters, as several professions have already done.

The Commission is fully aware of the specificities particular to each profession, and the census of common values does certainly not aim to deny the values characteristic of each profession. However, beyond these specificities, a certain number of transversal values exist within regulated professions and it is important to highlight them in order to distinguish regulated professions, their role and status as well as their specific responsibility from those of the other economic sectors.

An agreement at the European level on a code of conduct or a quality charter of regulated professions, which would underline their specificities and their values, could give afterwards the opportunity to the Commission to recognise these works.

Would you agree that, at the European level, the liberal professions consider that they should be identified as exhibiting the following values?

1- Professional Confidentiality
Professional confidentiality is the cornerstone of the building of trust between professionals and their clients or patients, ensuring a personalised service adapted to the specific needs of the individual to whom the service is provided.
Liberal professionals are bound by professional confidentiality. They cannot reveal any information obtained by them in their professional practice. A professional who fails to observe this code will face sanctions. 
Yes

No

Comments:

2- Conditions of Access to the Profession
Liberal professionalism activities comprise intellectual tasks for the proper discharge of which a high level of scientific, legal and technical knowledge is required. This knowledge is acquired through the successful completion of a study curriculum of high quality, certified by the award of a degree or diploma of higher education and/or the award of a recognised professional title. There may be additional requirements, leading to registration with a professional body.

Yes 

No

Comments:

3- Life-long Training

Maintenance of professional competency is an essential requirement for continuity of practice as a liberal professional. Whether or not confirmation in continuing professional development is a requirement for continuing registration, all liberal professionals are bound to participate in life-long learning and to ensure that they update and/or to deepen their competencies on a regular basis in order to be ever able to provide their client or patient, with the most efficient and adequate service.

Yes 

No

Comments:

4- Independence and Impartiality

Independence of professional action is guaranteed by the freedom of liberal professionals to exercise personal judgement and thus to provide a service to meet the specific needs of their clients or patients, without any application of external influence. In the provision of services, liberal professionals are bound to set aside any personal religious, political, philosophical or other convictions. 
Professional regulation is designed to ensure that technical assessment are conducted impartially, that professional advice given is objective, there are no conflicts of interest and external pressures are avoided. Professional regulation also ensures that the impartiality of judgement of liberal professionals is not jeopardised by any other activity.
Yes 

No 

Comments:

5- Loyalty
5.1- to clients or patients
Liberal professionals are required to offer sound, specialised advice to their clients or patients, respecting a relation of mutual trust. And providing to them before and during the provision of services, information on the procedure they propose to follow to meet the desired objective; this information will include details of fees. 

Yes






No

Comments:

5.2- to professional colleagues


Liberal professionals are bound by professional rules to abstain from any disloyal behaviour towards professional colleagues.
Yes 

No 

Comments:

6- Professional Integrity and Dignity

The first priority in practising as a liberal professional must always be the best interests of clients and patients, rather than the financial interests of the professional. In the provision of services, professionals are bound to ethical rules. All necessary information on the proposed services is provided to the clients and patients in a manner that satisfies the principle set out above in the respect of the public interest.

Yes 

No

Comments:

7- Professional Responsibility

7.1- Engagement of the Professional Responsibility

Liberal professionals exercise personal professional responsibility in the provision of their services, thus ensuring high quality in the procedures adopted to achieve the desired outcome.
Failure to exercise professional responsibility properly, leaves the individual liberal professional subject to disciplinary, either under legislation or through the relevant professional body.

Yes 

No

Comments:

7.2- Subscription of Insurance

As liberal professionals exercise professional responsibility in the provision of their services, professionals subscribe to a genuine insurance.

Yes 

No

Comments:

8- Quality of Services
Clients and patients have the right to expect, and liberal professionals have a duty to provide, a service of high quality at all times. Professional bodies have a responsibility to adopt principles and procedures particular to each profession in order to preserve and improve the quality of the services provided. 
Yes 

No

Comments:

Codes of Conduct

In order to ensure high quality in the provision of services, professional bodies have a responsibility to provide codes of conduct and ethics for individual professions. Self regulation is one of the important, defining characteristics of the liberal professions.

Yes 

No

Comments:

Control

Considering the search for the highest quality service and for the satisfaction of the client or patient’s expectations in the respect of values and principles, professional bodies set up various mechanisms, systems or procedures of control towards liberal professionals.

Yes 

No

Comments:
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